
 
 
 
 
 
 
 
 
 

Why are power outages happening 
With the rising threat of extreme weather and wildfires, 
California electric utilities are expanding the Public Safety 
Power Shutoff program to include all electric lines that 
pass through high fire-threat areas (see map). 

Distribution and transmission lines with  the  greatest 
risk of being shut off pass through areas that have been 
designated by the Public Utilities Commission as 
elevated risk for wildfire. 

The specific area and number of affected customers 
depends on conditions and which circuits the utility 
believes it needs to turn off for public safety. 

Although a business may be in a high fire-threat area, power 
may also be shut off if the community relies on a line that 
passes through an area experiencing fire danger conditions. 

Utilities strive to give public notice as much as 48 hours 
before a public safety power shutoff to help residents and 
businesses plan. The notices are transmitted widely through 
local news media, on utility social media accounts and 
directly to customers via phone, email or text. 

 

What can travel businesses do to prepare? 
Power outages can occur at any time, affecting the safety of travelers. It is important to include power outages in 
planning to lessen the impact to travelers and the economic loss to the tourism industry and its workforce. 

Update your emergency response plan 
and review it with staff. 

Ensure that the fire alarm system will work 
during an outage. 

Keep a flashlight with extra batteries in a 
convenient place. Don't use candles. 

Keep nonperishable food that doesn’t require cooking 
on hand. Ensure that you have a manual can opener. 

Turn off heat-producing appliances such as ovens, 
stove-tops and irons during an outage. This practice 
helps eliminate fire hazards that can occur when 
power is restored. 

 
 

For More Information 

Encourage travelers and staff to keep at least a 
half-tank of gas in their vehicles at all times. 

Protect sensitive electronic equipment such as 
televisions and computers with surge suppressors. 
Unplug equipment in use when the power goes out. 

Inform your utility company if you have a generator, 
and avoid using it unless you’re sure that it was 
installed safely and correctly. An incorrectly installed 
generator can damage your property, endanger you, 
and potentially harm line workers who may be working 
on nearby power lines. 

Keep food cold by closing refrigerator and freezer 
doors. Keep the refrigerator cold by placing ice in plastic 
containers inside it. A full freezer stays colder, longer. 

To learn more about your electric company’s Community Wildfire 
Safety Program and your options during a power outage: 

  Visit your utility company’s website and www.cpuc.ca.gov/deenergization 

Call your utility company 
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