
Sonoma County  
Key Messages: Novel Coronavirus (COVID-19) 

Response June 3, 2020, 10:00 a.m.  

Key Messages are updated Monday, Wednesday and Friday and used for County 

messaging to the community. Frequently Asked Questions, and other comprehensive information is 

available at SoCoEmergency.org.  

● 6/3 Case Update:  

○ 579 cases of confirmed (11 new in the last 24 hours)  

○ 271 active, 304 recovered, and 4 deaths in Sonoma County  

○ 27,370 coronavirus tests have been completed  

Priority messages for today 

 
Parks Access Expanded in New Health Order 

Coastal beaches, parking areas to reopen  
 

● Sonoma County’s health officer on Tuesday further eased restrictions on outdoor 

recreation during the Covid-19 pandemic by issuing an order that allows park 

agencies to reopen coastal parking lots and restore daytime visiting hours at 

beaches. 
 

● The order means residents can drive to Sonoma Coast parks and trails beginning 

Wednesday, June 3. The order replaces a May 12 order that allowed only walk-in 

coastal access and closed beaches between 11 a.m. and 5 p.m.   
 

● The amended parks order allows individuals or household groups to drive to 

coastal parks for lower-risk recreation, including hiking, walking, running, fishing, 

surfing and other water sports, as well as for sunbathing and relaxing on 

beaches.  
 

● All California residents are currently ordered to stay home except for permitted 

local activities. Californians should not travel significant distances for recreation. 

Sonoma County hotels and vacation rentals are not open for non-essential travel.  

COVID-19 Check App for Businesses: 

The County is committed to supporting the business community in a phased approach to 

reopening. One component of this approach is a business’s ability to mitigate the risk of the 

spread of Coronavirus. 



To support this process, the County has developed a number of tools and resources, 

including the SoCo COVID-19 Check app. This mobile app is part of the County’s larger 

strategy to support businesses and workers during this challenging time. Our goal is to 

help businesses reopen as quickly and safely as possible. 

 

Additional COVID-19 Check App information can be found here: 

https://socoemergency.org/emergency/novel-coronavirus/soco-covid-19-check/ 

● The County of Sonoma has partnered with IBM to create the SoCo COVID-19 Check 

app. The mobile phone application can be used by employers and employees to 

monitor for COVID-19 symptoms and verify that employees do not have COVID-19 

related symptoms before reporting to work.  

● The App is currently available for download, however the employer component of 

the App is pending approval from Apple. 

● Businesses should begin using the App one week after the final version is 

released. We will let you know when that is.  

● In order to reopen as safely as possible, the County is providing tools like the 

App to empower business’s ability to mitigate the spread of Coronavirus. 

● We apologize for the confusion that the unexpected delay has caused our 

business community.  

Get Testing and Help Sonoma County Open Safely 
Community-wide testing is a critical step toward re-opening the County and allows us to 

identify and increase our understanding of COVID-19 community transmission. This includes 

collecting a broad sample of results from people with or without symptoms. We know that 

upwards of 40% of people who test positive experience no symptoms (asymptomatic), but 

are still spreading the disease. 

 

Those who are tested will be assessed for the need to quarantine. Only those 

individuals with a temperature and flu-like symptoms will be required to quarantine while 

they await test results. Most will be free to continue their regular shelter in place while 

they await their test results. 

 

Additional testing information can be found here: 

https://socoemergency.org/emergency/novel-coronavirus/stay-healthy/covid-19-testing-

in-sonoma-county/ 

 

 

Additional Messages: 

https://socoemergency.org/emergency/novel-coronavirus/soco-covid-19-check/
https://socoemergency.org/emergency/novel-coronavirus/stay-healthy/covid-19-testing-in-sonoma-county/
https://socoemergency.org/emergency/novel-coronavirus/stay-healthy/covid-19-testing-in-sonoma-county/


● Seeking contract tracers. The County is seeking contract tracers to help safely 

reopen our community. Applicants don’t need to have a professional health degree, 

but some health background is helpful. Bilingual English/Spanish is highly desirable. 

The positions are for CHW I and CHW II. For more information, go to 

www.yourpath2sonomacounty.org  

 

●   Feeling emotionally uneasy? Emotional Support is available to everyone in 

the community during the coronavirus pandemic. Call the Warm Line at (707) 

565-2652 for free and private support, seven days a week from 10 a.m. to 7 p.m. 

Service in Spanish is also available as well as telephone interpretation for other 

languages.  

● Health Order and Data: Reopening the economy is important for our community and we 

know that we can create a plan, specific to Sonoma County, that will allow us to safely 

reopen while maintaining the health of our community.  

Counties can be more restrictive than State policies in order to respond to local 

conditions. In Sonoma County, we’re evaluating a number of data points that indicate 

that now is not the time to loosen restrictions. Although the Governor has further 

relaxed his Statewide Shelter-in- Place Order (May 25th) and CDPH easing restrictions 

for barbershops and hair salons (May 26th) , the Sonoma County Health Officer will 

continue to adhere to the current County Health Order for now.  

We want to be transparent about these decisions, so here’s what we’re 

looking at:  

○ The primary reason to continue the Shelter-in-Place Health Order without 

additional modifications is due to a large increase in COVID-19 positive cases 

(83) and hospitalizations this past week.  

○ Our cases are increasing, measured using a case rate (41 people per 100,000 

are testing positive in Sonoma County – double what we saw two weeks ago).  

○ Over the past few months many new cases were from close contact with 

family members, we’re now starting many of our new cases come from close 

contacts at workplaces.  

○ The drug, Remdisivir used to treat very ill patients is in short supply locally, and 

is given to the County by the State. Sonoma County to date has received only 6 

treatment courses, which are already used or allocated.  



● On 5/23, the latest Shelter in Place Health Order Amendment expanded the list of 

businesses able to operate in the County. This amendment allows for:  

○ Restaurants, facilities that prepare and serve food, breweries, bars, pubs, craft 

distilleries, wineries, and tasting rooms to operate outdoors for purposes of sit-

down meals.  

○ Childcare facilities to offer summer day programs, following strict protocols 

outlined in the May 1 Health Order.  

○ Drive-in ceremonies and movies  

○ Faith based counseling in-person if teleworking is not possible  

○ Libraries to offer curbside pickup  

○ This Amendment builds on the 5/14 Amendment, allowing additional 

businesses to re- open once they have specific business mitigation protocols in 

place. 

● LatinX expanded testing We’ve expanded testing to communities 

disproportionately affected by the virus. We are messaging testing locations through 

trusted messengers in the LatinX community, and Spanish speaking news sources, 

like La Mejor and KBBF.  

● Get tested! Help us open safely. Community-wide testing is a critical step toward re-

opening the County and allows us to identify and increase our understanding of COVID-

19 community spread. We know that upwards of 40% of people who test positive 

experience no symptoms  

(asymptomatic), but can still spread the disease. Testing is now available at multiple 

locations, including:  

○ Free drive-thru testing for essential workers or at-risk people at the County 

Public Health Laboratory. Call 707-565-4667 to make an appointment.  

○ Two sites (Santa Rosa and Petaluma) open to everyone (operated by 

OptumServe (under contract with the State). Appointments open to everyone, 

but you must first schedule through their online system at 

https://lhi.care/covidtesting.  

○ New testing page at https://socoemergency.org/emergency/novel-

coronavirus/stay- healthy/covid-19-testing-in-sonoma-county/  

Call to Action - Help Spread the Word:  

Emotional Wellness  

● Local Dr. Elia Cole, a physician in Sonoma County, discusses how it is normal to 



feel stress during these times, and ways to reduce troubling emotions, and calm 

stress and anxiety. https://www.youtube.com/watch?v=Sph8-JUwqYU  

● Dra. Yolanda Briscoe, un médico en el Condado de Sonoma, discute como es 

normal sentir estrés durante estos momentos, maneras sobre cómo reducir 

emociones preocupantes, y calmar el estrés y ansiedad. 

https://www.youtube.com/watch?v=4Ke5BnbOtjc  

Previous Updates & Resources:  

● Our Shelter in Place Health Order extension took effect on May 4. The 

Order aligns with the Governor’s Order and does not have an end date. It 

will continue to be amended as we make progress towards reopening. You can 

view the orders on SoCoEmergency.org.  

When community members want to report potential SIP violations, they should 

contact their local law enforcement agency.  

● COVID-19 impacts on Latinx community: The Department of Health Services 

is tracking racial/ethnic demographic data for the COVID-19 positive cases in the 

County. These data reveal the prevalence of the virus in the Latinx community in 

Sonoma County is reflective of what we are seeing across the country. In response 

to the increased rates of COVID-19 positive cases within the Latinx community in 

Sonoma County, the COunty has increased communication with stakeholders in 

the LatinX community, provided  

additional targeted information for Spanish speakers, and established additional 

testing opportunities for the LatinX community.  

● Face Covering Health Order: The Health Officer has issued a health order 

requiring that everyone wear facial coverings to stop the spread of Coronavirus 

(COVID-19) locally. The order became effective April 17 and states people must 

wear a face covering before they enter an indoor facility other than their home; any 

enclosed space; or an outdoor space where they cannot keep a distance of 6 feet 

from others at all times.  

● 2020 Census: A quick reminder... While you are home, make sure to get counted 

at https://my2020census.gov. Your response helps direct billions of dollars in federal 

funds to local communities for schools, roads, and other public services. Census 

data also helps inform government decisions during emergencies like the 

coronavirus.  



● Resources for businesses: The Sonoma County Economic Development Board 

has compiled a comprehensive list of local, state and government resources and 

benefits for businesses and employees affected by the COVID-19 pandemic. Find 

out more at sonomaedb.org/Business-Assistance/Coronavirus-Business-Resources.  

The following was added to SoCoEmergency.org as a reminder for Businesses: 

Every business has the right to refuse service to someone who isn’t wearing a 

face covering, although you’re not required to by the Order. Keep in mind there 

is a small percentage of the community who can’t wear face coverings due to a 

health condition. Make sure to check in with people who aren’t wearing a face 

covering.  

The Sonoma County Economic Development Board is maintaining a Business 

Resource Guide and providing support to local businesses. Go to 

http://sonomaedb.org/ for information. Business Owner Hotline for questions 

related to the Shelter in Place Health Order - 707-565-4667.  

● Contact Tracing The Department of Health Services is doing an enhanced 

contact tracing. This process of disease tracking is consistent with usual 

everyday practices in disease control. However, due to the high volume with the 

COVID-19 pandemic, DHS expanded our current system for contacts to be 

monitored by training a large medical/nursing pool.  

● Donations are still needed for masks, gloves, face shields and other protective 

equipment for healthcare workers. Get more information by watching this 

informative short video.  

● The Virtual Local Assistance Center can be found at 

SoCoEmergency.org/Recover, and provides a resource listing of government and 

support services to help residents.  

● Tune in to Dr. Mase’s briefings, 3:30 p.m. Monday, Wednesday and Fridays on 

Sonoma County Facebook. A Spanish briefing follows at approximately 3:40 p.m. 

these short (3-5 minute) briefings focus on the latest health message/information. 

Quick tip for non-  

Facebook users - you can view recorded daily briefings without having to 

log-in at facebook.com/CountyofSonoma/live  

● Homeless support: All shelters are open and observing social distancing. The 

County has secured a combination of 20 trailers, 25 hotel rooms, and the Alternate 

Care Site to provide facilities for individuals who are unsheltered. These facilities 



provide shelter and services for people who are vulnerable and must isolate 

themselves, those who are waiting for test results, and individuals with a positive 

diagnosis.  

● Alternate Care Site: The county has partnered with Sonoma State University 

(SSU) and Petaluma Health Center to establish an Alternate Care Site (ACS) to 

offset a possible surge of COVID-19 cases, and enable the County health care 

system to remain functional. Patients suited for this site are those needing low-

levels of care, such as outpatient services, and those without symptoms or mild to 

moderate symptoms if COVID-19 positive, and in need of a few days of 

monitoring.  

● Looking for a volunteer opportunity? Food Packers are needed Monday – 

Friday in Santa Rosa, shifts are from 9 am - 12 pm and 1 - 4 pm. This opportunity 

is outdoors, so wear layers. Pack your own water and lunch/snacks. Sign up: 

Center for Volunteer and Nonprofit Leadership.  

● Childcare for Essential Workers: A partnership between Community Child Care 

Council of Sonoma County (4Cs), the County of Sonoma Emergency Operations 

Center and First 5 Sonoma County has resulted in a rapid deployment of 

emergency child care for hospital workers and possibly, other essential workers.  

● Eviction Defense Ordinance: The COVID-19 Eviction Defense Ordinance 

creates a legal defense for tenants who are being evicted due to non-payment of 

rent and who can demonstrate financial losses due to lost work or medical 

expenses resulting from the coronavirus pandemic.  

○ Residents may contact Legal Aid Sonoma County at 707-542-1290 or 

California Rural Legal Assistance at (707) 528-9941 for more information. 

Related tenant support FAQ’s are posted at Legal Aid’s website 

https://legalaidsc.org/covid-19- special-notices/  

● Unemployment Benefits: Community members can get unemployment benefits 

through the Employee Development Department can't work, are being required to 

work less, or needing to stay home due to a child's school closing down due to 

coronavirus. Visit http://bit.ly/2IHzsR1 for more info.  

Ongoing Information about Coronavirus:  

 

● SoCoEmergency.org / SoCoEmergencia.org is the official County website for 



centralized information about the current coronavirus emergency.  

 

● 2-1-1 Sonoma Information & Resource Hotline is a number for the public to call 

for information and resources on the County’s response to the Coronavirus. In 

addition to  

calling, people can call 2-1-1 or text their zip code to 898-211 to be connected with a 

call taker.  

 

● Sonoma County Facebook and Twitter Pages are updated 7 days a week 

with coronavirus updates in English and Spanish. This is a great 

community resource.  


