
Sonoma County  
Key Messages: Novel Coronavirus (COVID-19)  
December 2, 2020 

Key Messages are updated weekly and used for County messaging to the community. 
Frequently Asked Questions and other relevant information is available at SoCoEmergency.org.  

Reopening metrics: 

Based on this week’s numbers, Sonoma County remains in the purple tier within 
California’s Blueprint for a Safer Economy:  

● Rate of new daily cases/100,000 population: 8.8 (must be less than 7 to move to 
the next less protective tier.) 

● Testing positivity rate: 3.3 percent (must be less than 8.0 percent to move to the 
next less protective tier.) 

● Equity metric testing positivity rate: the State continues to withhold this metric.  

As the nation, state, and region continue to experience significant increases in 
COVID-19 transmission rates, the goal remains the same: to ensure everyone in 
Sonoma County is safe and healthy. Though our local numbers currently remain below 
the statewide averages, transmission rates throughout the Bay Area and state are rising 
significantly, indicating demanding times ahead. It’s critical to remember that we have 
come together to address challenges before, and we know we can do it again. We need 
to protect the people who keep us healthy, those who keep us safe, those who put food 
on our table, and the many other essential workers who keep our communities running 
and safeguard our economy. That is why we are working closely with other government 
agencies, health care providers, nonprofits, the business community, and residents to 
reduce the impact of COVID-19.  

Everyone is now learning basic public health principles, such as the close tie between 
overall community health and economic well-being. But it is important to understand the 
most basic principle of all, that individual actions make or break what we can 
accomplish together. When it comes to public health, we are a collective, with 
relationships and interdependencies. Each of us are individual links in the chain of 
transmission. If enough people make easy-to-implement, safe, healthy decisions – 
wearing face coverings, avoiding social gatherings with non-household members, and 
washing up frequently – we can live up to the challenge in front of us. If more individuals 
choose less safe behaviors, transmission rates will increase, healthcare workers will 



face overwhelming conditions, and the most vulnerable members of our community will 
suffer serious consequences. We are all learning and constantly improving to meet the 
challenges. Together we can make Sonoma County a safer, healthier place to live and 
work. 

Did you increase your exposure risk over the weekend?  

For those who traveled over the weekend, it is important to monitor symptoms for 14 
days after returning. In addition to fever and chills, runny nose, coughing, and shortness 
of breath, symptoms can include fatigue, muscle or body aches, headache, loss of taste 
or smell, nausea, vomiting, and diarrhea. If you experience any of these symptoms, get 
tested immediately.  

Even if you don’t develop symptoms, consider getting tested three to seven days after 
your return, particularly if you’re coming back from an area with more COVID-19 
transmission than we have here in Sonoma County  

Also, be on the lookout for symptoms if you engaged in activities that put you at 
increased risk of getting COVID-19, especially gathering indoors with non-household 
members. If you did so, we ask you to reduce your contact with other people as much 
as possible for 14 days, keep your distance from others, and, as always, be sure to 
wear a mask that covers the bridge of your nose and mouth anytime you’re outside your 
household. 

If you experience symptoms or have been a close contact with someone who has tested 
positive, stay at home, isolate yourself from others in your household, and contact your 
medical provider. Get rest and stay hydrated. Don’t leave your house except to get 
tested or for medical appointments, and call ahead to let them know of your concerns. 
Again, always wear a face-covering anytime you leave the house.  

To find information on where to get tested, please visit COVID-19 Testing in Sonoma 
County. This site has details on testing options as well as links for making online 
appointments for one of OptumServe’s testing sites or a County pop-up testing site.  

The latest news on Sonoma County testing 
 
Increased testing capacity through partnership with State of California (OptumServe)  
The County of Sonoma has been working closely with the State to increase the 
availability of free testing sites throughout the county. Next week, the Santa Rosa 
Fairgrounds testing site will scale up to handle 50 percent more people. This builds on 
the steady increase in testing demand at the State-run sites at the Fairgrounds and the 
Bluebird Community Center in Windsor. Additionally, OptumServe will open another site 

https://socoemergency.org/emergency/novel-coronavirus/healthy-body-mind/healthcare-testing/covid-19-testing-in-sonoma-county/
https://socoemergency.org/emergency/novel-coronavirus/healthy-body-mind/healthcare-testing/covid-19-testing-in-sonoma-county/


in Petaluma as early as next week. Sonoma County will have a capacity of over 1,100 
tests per day once the Petaluma site begins operation. To reach OptumServe, call 
1-888-634-1123 or schedule an appointment online.  

Testing gift cards now distributed by mail 
To help offset transportation costs and time away from work, the County continues to 
provide gift cards to eligible individuals at pop-up COVID-19 testing sites. To qualify, 
residents must be 18 years or older, live in one of the target census tracts in Sonoma 
County, and have received no gift card in the past month. While funds are available, 
these gift cards will be mailed to the homes of individuals who qualify, rather than being 
distributed at the testing sites.  

Data used to determine pop-up testing locations  
The locations of twice daily Monday-Friday pop-up testing sites were strategically 
selected based on their proximity to low-socioeconomic census tracts. Though some 
sites have higher attendance than others due to population levels, participation at all 
sites has grown steadily since being fully implemented the week of Oct. 26. 

In addition to the recurring weekday sites, the County also offers rotating pop-up testing 
sites on Saturdays. Periodic analysis of test positivity and demand at weekly events 
informs the selection of Saturday pop-up locations. In addition, Saturday testing sites 
are sometimes conducted outside of the key census tracts to ensure we are offering 
testing opportunities to the broader Sonoma County community. 

California announces assistance for businesses impacted by 
COVID-19  
The Governor’s office announced this week that California will provide temporary tax 
relief for eligible businesses impacted by COVID-19 restrictions. The temporary tax 
relief offers:  

● An automatic three-month income tax extension for taxpayers filing less than $1 
million in sales tax. 

● An extension of the availability of existing interest and penalty-free payment 
agreements to companies with up to $5 million in taxable sales.  

● Expanded interest-free payment options for larger businesses particularly 
affected by significant restrictions on operations based on COVID-19 
transmissions.  

In addition to this tax relief, the state announced a $500 million COVID Relief Grant 
program. You can receive updates about this and other business developments and 

https://lhi.care/covidtesting
https://socoemergency.org/events/category/pop-up-testing/
https://www.gov.ca.gov/2020/11/30/governor-newsom-announces-immediate-assistance-for-businesses-impacted-by-covid-19-including-temporary-tax-relief-and-500-million-in-grants/
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resources by signing up for Get Digital California. The Economic Development Board 
will also disseminate information about these resources to local businesses as soon as 
it is available.  

Changes to State’s restaurant, wineries and breweries guidance 

On Nov. 24, the State updated their COVID-19 industry guidance for restaurants, 
wineries and breweries. Here is a summary of the main changes in these guidance 
documents: 

1. Separated the Restaurants, Wineries, and Bars guidance into three separate 
guidance documents. 

2. Updated language for the purple tier, about performances/performers in these 
settings: 

Outdoor operations are permitted and must continue to follow the 
modifications in this guidance. Performers must maintain physical 
distancing from spectators and other performers. Performers who are 
singing, shouting, playing a wind instrument, or engaging in similar 
activities without a face covering must maintain at least twelve feet of 
distance from spectators. Additional modifications for performances may 
be required by the forthcoming Live Performances guidance. 

3. Added language about ventilation 
4. Revised Face Coverings section to reference CDPH guidance 
5. Includes consideration for employers to provide a second barrier (e.g., face 

shield or safety goggles) to workers who consistently come within 6 feet of 
customers and co-workers. 

6. Includes physical distancing between tables measuring from the backs of the 
chairs 

 
Renter and Homeowner Resources 

Resources for renters and homeowners are outlined on SoCoEmergency.org and 
include: 

● Legal Aid of Sonoma County – Resources designed to inform tenants and 
landlords about the Tenant Relief Act of 2020 which prohibits evictions for not 
paying rent due to loss of income or increased expenses from COVID-19 from 
March 1, 2020, through January 31, 2021. For details, please see their flyer for 
tenants, FAQs for tenants, and FAQs for landlords.  

https://business.ca.gov/advantages/small-business-innovation-and-entrepreneurship/get-digital-ca/#sign-up
http://sonomaedb.org/
https://files.covid19.ca.gov/pdf/guidance-restaurants-bars.pdf
https://files.covid19.ca.gov/pdf/guidance-wineries--en.pdf
https://files.covid19.ca.gov/pdf/guidance-bars--en.pdf
https://socoemergency.org/
https://legalaidsc.org/
https://legalaidsc.org/wp-content/uploads/2020/09/Flyer-COVID-19-Tenant-Relief-Act-of-2020.pdf
https://legalaidsc.org/wp-content/uploads/2020/09/Flyer-COVID-19-Tenant-Relief-Act-of-2020.pdf
https://legalaidsc.org/wp-content/uploads/2020/09/FAQ-for-Tenants-COVID-19-Tenant-Relief-Act-of-2020.pdf
https://legalaidsc.org/wp-content/uploads/2020/09/FAQ-for-Landlords-COVID-19-Tenant-Relief-Act-of-2020.pdf


● Season of Sharing (SOS) – Disaster assistance with housing costs and critical 
family needs supporting low-to-moderate income families with dependent 
children, age 55 and older, disabled individuals, veterans, pregnant women in 
their 2nd or 3rd trimester, survivors of domestic violence and transitioning 
emancipated foster youth between 18 and 24. During the pandemic, support is 
also available for those who have lost income due to the coronavirus. 

● Community Action Partnership of Sonoma County – Information about 
low-income rent and deposit assistance programs. 

● CARES Rental Assistance – Rental assistance for low-income renters and 
landlords, contact West County Community Services at (707) 823-1640, Friends 
in Sonoma Helping at (707) 996-0111, Petaluma People Services at (707) 
765-8488, or Community Action Partnership at (707) 544-6911. 

● Mortgage holders – Information on the State order asking banks to halt 
foreclosures and related evictions through May 31, 2020. 

 
National Influenza Week  

December 6 - 12 is National Influenza Vaccination Week, a call to everyone 6-months of 
age and older that there’s still time to get vaccinated. Health experts are concerned that 
adding another respiratory illness to the healthcare system during the COVID-19 
pandemic could overburden providers and facilities. The good news is that the current 
steps we're taking to prevent the spread of Covid-19, such as wearing face coverings, 
washing hands, using hand sanitizer, and social distancing, all help to prevent catching 
the seasonal flu as well. 

Receiving the flu vaccine adds another needed layer of protection. And, though it may 
not be 100% effective in eliminating the flu, it can: 

● Make symptoms less severe, reducing hospitalization rates.  
● Maximize testing capacity by reducing the number of people who experience the 

fevers, chills, and respiratory issues associated with both conditions.  
● Saves you the discomfort and possible serious consequences of having both 

viruses in your system at the same time since it is possible to have COVID-19 
and the flu simultaneously.  

The CDC recommends that everyone 6 months and older get a flu shot – getting 
vaccinated ensures you are protected, and that you are protecting the community, from 

https://seasonofsharing.org/covid19/
http://www.capsonoma.org/
https://www.gov.ca.gov/wp-content/uploads/2020/03/3.16.20-Executive-Order.pdf
https://www.gov.ca.gov/wp-content/uploads/2020/03/3.16.20-Executive-Order.pdf
https://www.cdc.gov/flu/resource-center/nivw/index.htm


the flu.  

Your privacy is strictly confidential 

We want all Sonoma County residents to know that their personal information is 
protected and that everyone can receive services at County sites regardless of 
immigration status. The Department of Health Services will keep your information strictly 
confidential and will not share your status with any other agencies. You can be 
confident about this assurance due to: 

● Our strict compliance with health information privacy rules, such as HIPAA laws, 
which require us to ensure the confidentiality of all sensitive patient information. 

● All County employees sign confidentiality agreements, further guaranteeing that 
no personal information is shared with any outside agency. 

● Sonoma County has robust processes and systems in place for securing and 
storing confidential information.  

We are Sonoma Smart 

For the safety of our community, please avoid gatherings with those outside of your 
immediate household. Remember to follow mitigation measures anytime you leave your 
home: 

● Stay at least six feet away from anyone not living in your household,  
● Clean/wipe any commonly used surfaces, 
● Wear a face covering in any public place, 
● Bring hand sanitizer with you,  
● Wash your hands with soap and water for at least 20 seconds,  
● If you feel sick, stay home and call your doctor, 
● Get tested (SoCoEmergency.org/Test)  

Resources and useful links for residents and business owners  

● Free COVID-19 testing is available for tribal communities at Sonoma County 
Indian Health Project. Call 707-521-4500 for details. 

● Listos California offers disaster preparedness information in indigenous 
languages at its Farmworkers Initiative webpage.  

● For employers in need of recommendations and resources for addressing 
COVID-19, see Responding to COVID-19 in the Workplace for Employers. 

● Low-wage workers may be entitled to some time off for COVID-19 related 
absences, including some form of wage replacement while they are not working. 

https://socoemergency.org/emergency/novel-coronavirus/stay-healthy/covid-19-testing-in-sonoma-county/
https://www.listoscalifornia.org/community-projects/farmworkers-initiative/
https://files.covid19.ca.gov/pdf/responding-to-covid19-workplace--en.pdf


California Rural Legal Assistance’s (CRLAs) A Guide to COVID-19 Replacement 
Income and Job-Protected Leave Programs for Californian Workers provides an 
overview of these benefits. You can reach CRLA at their Santa Rosa office at 
707-528-9941.  

● Residents can track key COVID-19 indicators on the County’s Roadmap to 
Reopening dashboard. 

● Information for businesses: SoCoLaunch.org. 
● Information on testing: COVID-19 Testing in Sonoma County. 

 

 

 

 

https://www.crla.org/sites/all/files/assets/pdf/2020/GuideCovid19-Income-Eng-051520.pdf
https://www.crla.org/sites/all/files/assets/pdf/2020/GuideCovid19-Income-Eng-051520.pdf
https://experience.arcgis.com/experience/1edbb41952a8417385652279305e878d/page/page_14/
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http://sonomaedb.org/Business-Assi%E2%80%A6/Coronavirus/SoCo-Launch/
https://socoemergency.org/emergency/novel-coronavirus/healthy-body-mind/healthcare-testing/covid-19-testing-in-sonoma-county/

