
Sonoma County  
Key Messages: Novel Coronavirus (COVID-19)  
May 12, 2021 

Key Messages are updated weekly, and used for County messaging to the community. 
Frequently Asked Questions and other relevant information is available at SoCoEmergency.org.  

New messages and significant updates to existing information are noted in blue. 

 

Vaccine distribution 

Milestones: As of today, a total of 490,945 doses have been administered to Sonoma County 
residents. That is nearly one dose for every County resident. The County’s population is 
499,772. 

Residents partially vaccinated: 63,394 

Residents fully vaccinated: 220,439 

This means 54 percent of our 16 and older population is now fully vaccinated, while nearly 70 
percent has received at least one dose. 

The County’s vaccine clinics page is continually updated and now includes information about 
which clinics and providers are accepting walk-in patients. The vaccine website, 
SoCoEmergency.org/vaccine, provides the public information about the vaccination rollout, 
safety and how the vaccine is being disseminated in Sonoma County.  

● Vaccine appointments are readily available in the County. Anyone who wants one can 
get an appointment at one of our many clinics, pharmacies or health centers in the 
County -- often the same day. All County-supported clinics are accepting walk-in 
patients.  

● Residents are still encouraged to make vaccine appointments through the 
Myturn.ca.gov web site. Residents who need help making an appointment are 
encouraged to call the County COVID-19 hotline at 707-565-4667 in English and Spanish.  

● President Biden on May 4 announced that he is directing the tens of thousands of 
pharmacies administering vaccines to offer walk-in appointments as part of a national 
effort to boost vaccinations. Some pharmacy chains say walk-ins are subject to 
availability and suggest making an appointment. 

https://socoemergency.org/emergency/novel-coronavirus/vaccine-information/clinics/
https://socoemergency.org/emergency/novel-coronavirus/vaccine-information/
https://myturn.ca.gov/


● Although about 70 percent of eligible County residents have received at least one shot, 
we are still not at herd immunity. We will continue to reach out to offer vaccines to 
hesitant individuals and hard-to-reach populations like homebound seniors and the 
homeless through mobile clinics.  

● The County is working with providers to roll out more mobile vaccination clinics to make 
it more convenient to get a vaccination now that supply is not an issue. 

Reopening metrics 

Sonoma County on April 7 moved into the less restrictive orange tier within the state’s 
Blueprint for a Safer Economy. We are close to moving into  the least restrictive yellow tier 
soon, but an increase in new cases is keeping us in orange for now. Nine California counties are 
in yellow, 38 in orange and 11 in red. 

Current reopening metrics: 

○ Our adjusted rate of new daily cases per 100,000 population is 2.4. This needs to 
be under 2 for us to reach the yellow tier 

○ Our overall testing positivity rate is 0.9 percent; it needs to be less than 2.0 
percent  for yellow tier 

○ Our equity metric testing positivity rate is 1.2 percent; it needs to be less than 
2.2 percent for yellow tier 

All residents 16 and older are eligible for vaccination 

● On April 15, all residents in California 16 and older became eligible for vaccination. 
● Vaccine supply is no longer an issue in the County. Appointments are readily available. 

FDA authorizes use of Pfizer-BioNTech vaccine for children ages 12 to 15 
 
The U.S. Centers for Disease Control and Prevention on Wednesday recommended use of 
Pfizer-BioNTech’s COVID-19 vaccine in 12- to 15-year-olds, CDC Director Dr. Rochelle Walensky 
announced. The U.S. Food and Drug Administration on Monday, May 10, approved Pfizer’s 
request to amend its emergency use authorization to include children ages 12 to 15. The CDC’s 
Advisory Committee on Immunization Practices (ACIP) earlier Wednesday voted to recommend 
the vaccine for use in that age group.  

Once California endorses the recommendation, 12- to 15-year-olds could be cleared to start 
receiving vaccine doses in California as early as Thursday, May 13. Appointments should be 
available on Myturn.ca.gov starting Thursday. 

Key discussion points: 

https://myturn.ca.gov/


● Pfizer’s trial in adolescents showed its vaccine was safe and at least as effective in them 
as it was in adults.  

● The County is working with clinics and health providers to make the Pfizer-BioNTech 
vaccine available to the expanded age group as soon as possible. 

● Parental consent will be needed in most cases for this age group. State health officials 
say those who are emancipated do not need consent. Parents can provide written 
consent, or give it remotely. 

● The state plans to allow ways for parents to give consent through the state's My Turn 
system. 

● In Sonoma County, consent forms will be required if the eligible child is not with a 
parent. The form is available when an appointment is made online.  

● Is the dosage the same? Yes. Children and adults receive the same amounts. 
● Adolescents in clinical trials had the same side effects as adults, mostly sore arms and 

flu-like fever, chills or aches that signal a revved-up immune system, especially after the 
second dose. 

● There are about 23,000 children ages 12 to 15 in Sonoma County, and about 17 million 
ages 12 to 15 in the United States. 

● Though rare, COVID remains a threat to young people. California has had over 500 
severe cases of COVID in those under age 15; 21 deaths have been reported. 

● President Biden announced plans last week to ship doses of the Pfizer vaccine directly to 
pediatricians’ offices. 

● The CDC says no other vaccines can be given two weeks before and two weeks after a 
COVID-19 vaccine is administered. 

● In the United States, 140 million doses of the Pfizer vaccine have been administered. In 
Sonoma County, more than 250,000 doses have been administered.   

● Pfizer is expected to seek emergency authorization in September to administer its 
vaccine to children between the ages of 2 and 11. 

● The Moderna and Johnson & Johnson vaccines are authorized to be administered only 
to those 18 and older.  

● Moderna’s clinical trial results for its vaccine in 12 to 17 year olds are expected in the 
next few weeks. 

● 30 percent of 16- to 17-year-olds in California have already received their first shot.  

County encourages younger residents to get vaccinated 

A key emphasis of County vaccination messaging is aimed at encouraging younger adults -- 
those in their late teens and early 20s -- to get vaccinated. Our new case rate has crept back up, 
which is keeping us from moving into the yellow tier. Health officials say that a key problem is 
lagging vaccinations among younger people. The numbers: 

● While  54 percent of all County residents 16 and older are fully vaccinated, just 28 
percent of County residents ages 16-24 are fully vaccinated. 

● 70 percent of all residents 16 and older have received at least one dose; 48 percent of 
residents ages 16-24 have received at least one dose. 



● Nearly 90 percent of residents age 70 and older have received at least one dose, and 77 
percent are fully vaccinated. 

County partners with Curative for mobile vaccination clinics 
Sonoma County has partnered with Curative, a COVID-19 testing and public health services 
company, to administer COVID-19 vaccinations by way of a mobile unit that will provide clinics 
at locations throughout the County beginning this week.  

● On Thursday, May 13 and Friday, May 14, the mobile unit will administer vaccinations at 
Our Lady of Guadalupe Church in Windsor from noon to 6:30 p.m. 

● On Saturday, May 15 and Sunday, May 16, Curative will offer vaccinations at 
Coddingtown Shopping Center. 

● The Curative mobile unit will be parked at Andy’s Unity Park at 3399 Moorland Ave. in 
Santa Rosa on Monday, May 17.  

● At all clinics, operation hours will be from noon to 6:30 p.m.  

The Curative vaccination sites will be selected by the County Department of Health Services 
based on the needs of specific communities. The County will provide at least one Equity Liaison 
to each Curative site to ensure equitable access to vaccination services with bilingual, bicultural 
support. Though appointments can be made online at curative.com, walk-up appointments are 
also available. 

Johnson & Johnson vaccine pause lifted; label added by FDA 

The FDA on April 23 ended its recommended pause on the Johnson & Johnson vaccine. A 
warning label has been added to the COVID-19 vaccine noting the potential risk of an extremely 
rare blood clotting disorder. Sonoma County on April 26 joined other Bay Area counties in 
lifting the pause and began administering the Johnson & Johnson vaccine. Sonoma County 
Health Officer Dr. Sundari Mase agrees that the risk of developing the rare clotting disorder is 
extremely low.  

 
Getting second dose of vaccine is crucial to more complete protection 

Health officials are concerned about the number of people missing their appointments for their 
second vaccine shots. The County urges residents to get their second shots if they received a 
first dose of the Pfizer or Moderna vaccines.  

● A single dose, when compared to getting both shots of a two-dose vaccine, triggers a 
weaker immune response and may leave recipients more vulnerable to dangerous 
variants, some of which are more deadly and more contagious.  

● A single dose does provide partial coverage against COVID-19, but it’s still unclear how 
long that protection will last. A second shot is needed. 

People can miss their second shots for a variety of reasons, including:  

https://curative.com/


● Unexpected conflicts in their schedule. 
● Fear of side effects. 
● The belief they have enough protection from a single dose. 
● Logistical hurdles that resulted in second appointments being canceled by some 

providers if they ran out of doses or didn’t have the right brand on hand.  

If County residents are experiencing difficulty in scheduling their second vaccine appointment, 
they can email vaccinehelp@sonoma-county.org.  
 
California issues new guidance for use of face coverings 
 
On May 3, the California Department of Public Health issued new guidance on face coverings --  
mask wearing. The guidance supersedes face coverings guidance issued on Nov. 16, 2020. The 
County is linking to the state guidance on our health orders page. The purpose of this guidance 
is to provide information about when face coverings are required for members of the general 
public. It does not substitute for existing guidance about physical distancing and hand hygiene. 
In the workplace, employers subject to the Cal/OSHA COVID-19 Emergency Temporary 
Standards (ETS), must ensure that all workers are provided and properly wear face coverings as 
required by the ETS. 
 
The new state guidance includes:  
 

● For fully vaccinated persons, face coverings are not required outdoors except when 
attending crowded outdoor events, such as live performances, parades, fairs, festivals, 
sports events, or other similar settings. 

● For unvaccinated persons, face coverings are required outdoors any time physical 
distancing cannot be maintained, including when attending crowded outdoor events, 
such as live performances, parades, fairs, festivals, sports events, or other similar 
settings.  

● In indoor settings outside of one's home, including public transportation, face coverings 
continue to be required regardless of vaccination status, except as outlined below. 

● As defined in the CDPH Fully Vaccinated Persons Guidance, fully vaccinated people can: 
○ Visit, without wearing masks or physical distancing, with other fully vaccinated 

people in indoor or outdoor settings. 
○ Visit, without wearing masks or physical distancing, with unvaccinated people 

(including children) from a single household who are at low risk for severe 
COVID-19 disease in indoor and outdoor settings. 

● Exemptions: The following individuals are exempt from wearing face coverings at all 
times: 

○ Persons younger than two years old. 
○ Persons with a medical condition, mental health condition, or disability that 

prevents wearing a face covering. This includes persons with a medical condition 
for whom wearing a face covering could obstruct breathing or who are 

mailto:vaccinehelp@sonoma-county.org
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/guidance-for-face-coverings.aspx
https://socoemergency.org/order-of-the-health-officer-c19-15-stay-well-sonoma-county/
https://www.dir.ca.gov/dosh/coronavirus/ETS.html
https://www.dir.ca.gov/dosh/coronavirus/ETS.html
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/COVID-19-Public-Health-Recommendations-for-Fully-Vaccinated-People.aspx


unconscious, incapacitated, or otherwise unable to remove a face covering 
without assistance. 

○ Persons who are hearing impaired, or communicating with a person who is 
hearing impaired, where the ability to see the mouth is essential for 
communication. 

 
State plans to reopen fully on June 15 
 
Governor Newsom has said that June 15 is the day that the state intends to do away with the 
Blueprint tier system and reopen most of the economy, no matter what tier we are in at the 
time, if two criteria are met: 

● There is enough vaccine supply for all eligible Californians to be vaccinated. 

● Hospitalization rates remain stable and low. 

At that point: 

● The state will move beyond the Blueprint for a Safer Economy and its color-coded 
activity tiers. The entire state will move into this new phase as a whole.  

● All business sectors will be allowed to return to normal operation, although common 
sense health measures like mask wearing will still be required.  

● Schools and institutions of higher education should conduct full-time, in person 
instruction, in compliance with Cal/OSHA emergency temporary standards and public 
health guidelines. That means a return to the classroom for all of Sonoma County’s 
students in the fall. 

● All sectors listed in the current Blueprint Activities and Business Tiers Chart may return 
to usual operations in compliance with Cal/OSHA emergency temporary standards and 
other statewide agency guidelines and standards with limited public health restrictions, 
such as masking, testing, and testing or vaccination verification requirements for large-
scale higher-risk events. Large-scale indoor events, such as conventions, for example, 
will be allowed to occur with testing or vaccination verification requirements. 

● For more information on the state’s move beyond the Blueprint, click here.  

County government offices reopened for in-person service on April 19 
 
Sonoma County government offices reopened for walk-up service on April 19. In the orange 
tier, workers may begin to return to offices, although remote work is still encouraged. 
 

● Safety protocols will be required when visiting local government offices. Face coverings 
will be mandatory, and social distancing will be followed.  

● Offices will initially reopen with limited hours, and each department will maintain its 
own schedule.  

● For department hours, visit the department’s webpage. 

https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/Dimmer-Framework-September_2020.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/beyond_memo.aspx


 
Safety measures still essential in orange tier  

The orange tier is an indication that there is still moderate spread of the virus in the County. 
Our goal is to continue to reduce the spread and move into the yellow tier. What’s allowed in 
the orange tier: 

● Restaurants, including wineries, breweries, and distilleries that serve meals, are allowed 
to operate indoors at 50 percent capacity or a maximum of 200 people, whichever is 
fewer. 

● Breweries, wineries and distilleries that do not serve meals may open indoors with 
modifications: 25 percent capacity indoors, or 100 people, whichever is fewer.  

● Bars that do not serve meals may open outdoors with modifications. 
● Retail establishments are allowed to operate indoors at normal capacity. 
● Places of worship and movie theaters are allowed to operate indoors with 50 percent 

capacity or a maximum of 200 people, whichever is fewer. 
● Gyms and health clubs, including yoga studios, are allowed to operate indoors with 25 

percent capacity; indoor pools and climbing walls are now OK. 
● Museums, zoos, and aquariums can offer indoor activities at 50 percent capacity.  
● Offices can open indoors with modifications. Telework is still strongly encouraged. 

 
Latest state guidance on outdoor and indoor events and gatherings 

On April 2, the California Department of Public Health announced new guidelines for indoor 
and outdoor gatherings and events beginning on April 15. In the orange tier: 

Informal social gatherings: Gatherings are defined as social situations that bring together 
people from different households at the same time in a single space or place.  

● Allowed outdoors with a maximum of 50 people.  
● Indoor gatherings are strongly discouraged but are allowed with a maximum of  25 

percent capacity in settings where capacity limits exist or 25 people or whichever is 
fewer.  

● Food and drink should be limited to outdoors. 
● Gatherings should be two hours or less. 

Private events (meetings/receptions/conferences): 

● Outdoors with a maximum of 100 people; if all attendees show proof of a negative test 
or full vaccination, then a maximum of 300. 

● Indoors with a maximum of 150 people. All attendees must show proof of a negative 
test or full vaccination. 

● Required mitigation measures: Purchased tickets or defined guest list; seating 
chart/assigned seating; no intermingling of multiple private events. 

Emergency Rental Assistance Program launched on April 19 

https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/Dimmer-Framework-September_2020.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Guidance-for-the-Prevention-of-COVID-19-Transmission-for-Gatherings-November-2020.aspx
https://files.covid19.ca.gov/pdf/guidance-private-events--en.pdf


The County began providing support to households impacted by COVID-19 through the 
Emergency Rental Assistance Program (ERAP) on April 19. 

● The program provides payment assistance for tenants who are behind on rent and 
utilities.  

● ERAP additionally provides options for landlords to participate and receive financial 
assistance.  

● This program is open to all County residents, regardless of immigration status, who are 
renters or landlords.  

● California has appropriated $1.5 billion of federal funds for the State Rental Assistance 
Program. $32.2 million in state and federal will be administered countywide.  

● The program extends key tenant and property owner protection provisions, including 
extending the eviction moratorium to June 30, 2021. Consumer protections for property 
owners whose requests for mortgage forbearance were denied will be extended to 
September 1, 2021. 

● Applicants can apply on SoCoEmergency.org, by calling 2-1-1 for an operator to assist in 
English and Spanish or visiting the online page to see a list of community based 
organization providers who can assist in applying for rental assistance.  

FEMA assistance available for up to $9,000 in COVID-19 funeral expenses  

On April 12, the Federal Emergency Management Agency began accepting applications for 
funeral assistance for deaths that occurred as a result of COVID-19. For a death to be 
considered, it must have occurred after January 2020. 

● Eligible applicants may apply by calling 844-684-6333 or TTY: 800-462-7585 toll free, 
Monday through Friday from 8 a.m. to 8 p.m. CT.  

● Applicants must provide FEMA with a copy of the death certificate, proof of funeral 
expenses incurred and proof of funeral assistance received from any other source. 

● Assistance is available to U.S. citizens, non-citizen nationals and qualified aliens such as 
green card holders, asylees, refugees, and others – who provide the required 
information and COVID related documents.  

● Eligible applicants will be reimbursed for up to $9,000 for each funeral. 
● For more information, visit FEMA’s funeral assistance web page. 

Homebound vaccinations outreach 
The County has arranged to provide COVID-19 vaccinations to adults 16 and older who are 
homebound for a variety of medical reasons and have difficulty getting to a clinic. The County is 
working with Fox Home Health, which has established a mobile vaccine clinic for those who are 
homebound, as defined by Medicare: 

● You need the help of another person or medical equipment such as crutches, a walker, 
or a wheelchair to leave your home, or your doctor believes that your health or illness 
could get worse if you leave your home. 

● And, it is difficult for you to leave your home and you typically cannot do so. 

https://socoemergency.org/emergency/novel-coronavirus/finance-housing/housing-and-renter-support/
https://socoemergency.org/emergency/novel-coronavirus/finance-housing/housing-and-renter-support/
https://socoemergency.org/emergency/novel-coronavirus/finance-housing/housing-and-renter-support/
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA0MDcuMzg0MTI0MzEiLCJ1cmwiOiJodHRwczovL3d3dy5mZW1hLmdvdi9kaXNhc3RlcnMvY29yb25hdmlydXMvZWNvbm9taWMvZnVuZXJhbC1hc3Npc3RhbmNlP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSJ9.MF14rO8lvDdzCmOu3K_bnW9qwX6yiNbbGKuY7x9sOpU/s/1258689497/br/101643790229-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA0MDcuMzg0MTI0MzEiLCJ1cmwiOiJodHRwczovL3d3dy5mZW1hLmdvdi9kaXNhc3RlcnMvY29yb25hdmlydXMvZWNvbm9taWMvZnVuZXJhbC1hc3Npc3RhbmNlP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSJ9.MF14rO8lvDdzCmOu3K_bnW9qwX6yiNbbGKuY7x9sOpU/s/1258689497/br/101643790229-l


● Homebound individuals who fit the criteria should call (707) 565-4667 for more 
information or email stompcovid@foxandassociates.org  

 
Commencement/graduation ceremonies 
The California Department of Public Health on March 26 issued guidance for safely holding 
outdoor graduation and commencement ceremonies. All commencement ceremonies shall 
adhere to attendance limitations as defined within the current CDPH Outdoor Seated Live 
Events and Performances Guidance. Sonoma County is in the state’s orange tier, which permits 
33 percent capacity for such events. Other guidelines include: 

● Limit attendee groups to a household unit. People from the same household do not 
need to be six feet apart. 

● Audience seating must be fixed or marked, with signs to indicate by section, row, and 
seat.  

Addressing vaccine hesitancy 
The CDC has provided talking points about how to address vaccine hesitancy with friends and 
family.  

● Listen to their questions with empathy 
○ COVID-19 vaccines are new, and it’s normal for people to have questions about 

them. The sheer amount of information — and misinformation — about COVID-
19 vaccines can be overwhelming. You can help by listening without judgment 
and identifying the root of their concerns. 

○ Acknowledge their emotions so they know they have been heard. For example, 
you can say, “It sounds like you are stressed at work and home, and concerns 
about the vaccine are another source of stress. That’s really tough.” 

● Ask open-ended questions to explore their concerns 
○ Open-ended questions are meant to elicit more than a yes-or-no answer. Asking 

open-ended questions can help you understand what your friend or family 
member is worried about, where they learned any troubling information, and 
what they have done to get answers to their questions. For example, you can 
ask, “How did watching that news report make you feel? What did you do next?” 

○ Try not to sound judgmental, and ask questions that help you understand their 
concerns. Avoid things like, “Why would you be worried about that?” 

● Ask permission to share information 
○ Once you understand your friend or family member’s question or concern, ask if 

you can provide some information, and tell them where you get information you 
trust. If they agree, they will be more willing to listen to you instead of feeling 
like you’re pushing unwanted information on them. 

○ You can find answers to common questions from reputable sources, including 
CDC.gov, the local health department website, or other trusted sources such as 
their doctor, nurse, or pharmacist. Sometimes, sharing quick, accurate answers 
to common concerns your family or friends might go a long way toward moving 

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/COVID19-Graduation-Guidance.aspx
https://files.covid19.ca.gov/pdf/guidance-live-performances--en.pdf
https://files.covid19.ca.gov/pdf/guidance-live-performances--en.pdf


someone from worry to confidence. If you don’t know the answer to their 
questions, consider offering to help look for information. 

● Help them find their own reason to get vaccinated 
○ Everyone who chooses to get vaccinated does it for a reason—to protect their 

children and family, to be less anxious, to visit their parents, or to get back to 
activities like seeing friends or resuming work. After addressing concerns with 
empathy and facts, you can steer the conversation from “why not” to the 
important reasons that matter to them—their “why.”  

○ You may choose to share your reasons for getting vaccinated or discuss common 
goals you may have, like visiting with each other safely.  

● Help make their vaccination happen 
○ Once someone decides on their “why,” help them make a commitment to get 

vaccinated. Offer to help your family member or friend make a vaccination 
appointment and, if needed, go with them to the appointment. 

○ Offer to help with transportation or to babysit if they need childcare. Remember, 
every person who chooses to get vaccinated brings us all a step closer to moving 
past the COVID-19 pandemic.  As a trusted messenger to your family and friends, 
you can play a role in their decision to vaccinate. 

 
Testing 

In all of our messaging, we are continuing to push the importance of everyone - including those 
symptomatic and asymptomatic - to get tested. There is concern that easing off mitigation 
measures could cause an increase in cases as vaccinations begin to roll out more widely. 
Although our adjusted daily case rate is now down to about 2 per 100,000 residents, we still 
have community transmission. This is why testing is so crucial. Knowing your status helps you 
protect yourself and others. 

There are many other reasons to encourage those who go out into the public, even 
infrequently, to get tested on a regular basis: 

● Between 30 to 40 percent of people who have COVID-19 have mild or no symptoms, 
and they can then pass it on to others who might not have the same mild response to 
COVID-19. 

● COVID-19 is highly transmissible, especially with new variants spreading throughout 
California and the rest of the world. 

● Increasing testing gives us a truer picture of community spread. 
● It will take time before enough people are fully vaccinated to stop the spread of COVID-

19, so people should continue to get tested, even if they are fully vaccinated. 
● County health officials recommend that those who go out into the public get tested at 

least once per month and those who regularly interact with the public get tested twice 
each month. 

● Same-day appointments are available in many cases. 

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/COVID-Variants.aspx


For information about getting a test and to make an appointment, go to our Testing webpage. 

We are now offering Department of Health Service (DHS) pop-up testing, as well as testing 
opportunities with LHI, and Molecular Matrix:   

● DHS: Make an appointment on the County’s online scheduler or call 707- 565-4667. 
Many pop-up testing events are offered by the County. Walk-ups are welcome, and no 
identification or insurance is necessary. The schedule is available on our pop-up testing 
calendar.  

● LHI mobile unit: Call 888-634-1123 or make an appointment using LHI's online 
scheduler. 

● Molecular Matrix: Make an appointment online at the Molecular Matrix website. You 
will receive your results the next day and there is no out-of-pocket cost. If you are 
uninsured simply write “Uninsured” under “Health Care Provider” when you schedule 
an appointment. 

The hotline is available to help residents sort through their many testing options at 707-565-
4667 in Spanish and English. They can also connect those who are confirmed to have the virus 
with resources and information. 

Resources and useful links for residents and business owners  

● Free COVID-19 testing is available for tribal communities at Sonoma County Indian 
Health Project. Call 707-521-4500 for details. 

● Listos California offers disaster preparedness information in indigenous languages at its 
Farmworkers Initiative webpage.  

● For employers in need of recommendations and resources for addressing COVID-19, see 
Responding to COVID-19 in the Workplace for Employers. 

● Low-wage workers may be entitled to some time off for COVID-19 related absences, 
including some form of wage replacement while they are not working. California Rural 
Legal Assistance’s (CRLAs) A Guide to COVID-19 Replacement Income and Job-Protected 
Leave Programs for Californian Workers provides an overview of these benefits. You can 
reach CRLA at their Santa Rosa office at 707-528-9941.  

● Residents can track key COVID-19 indicators on the County’s Roadmap to Reopening 
dashboard. 

● Information for businesses: SoCoLaunch.org. 
● Information on testing: COVID-19 Testing in Sonoma County. 

https://socoemergency.org/emergency/novel-coronavirus/testing-and-tracing/
https://sonomacounty.fullslate.com/
https://sonomacounty.fullslate.com/
https://socoemergency.org/events/category/pop-up-testing/
https://socoemergency.org/events/category/pop-up-testing/
https://lhi.care/covidtesting
https://lhi.care/covidtesting
http://molecularmatrix.com/covidtesting
http://molecularmatrix.com/covidtesting
https://www.listoscalifornia.org/community-projects/farmworkers-initiative/
https://files.covid19.ca.gov/pdf/responding-to-covid19-workplace--en.pdf
https://www.crla.org/sites/all/files/assets/pdf/2020/GuideCovid19-Income-Eng-051520.pdf
https://www.crla.org/sites/all/files/assets/pdf/2020/GuideCovid19-Income-Eng-051520.pdf
https://experience.arcgis.com/experience/1edbb41952a8417385652279305e878d/page/page_14/
https://experience.arcgis.com/experience/1edbb41952a8417385652279305e878d/page/page_14/
http://sonomaedb.org/Business-Assistance/Coronavirus/CA-Phases-of-Reopening/
https://socoemergency.org/emergency/novel-coronavirus/healthy-body-mind/healthcare-testing/covid-19-testing-in-sonoma-county/
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