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Sonoma County is still standing strong
I am so proud of our tourism and hospitality industry in Sonoma
County. We've been tested beyond measure during the recent fires.

We've heard amazing stories of restaurants feeding first
responders and evacuees, lodging properties opening their doors to
residents who fled in the middle of the night, and neighbors taking
in neighbors.

These are just a few examples of the welcoming spirit that is alive
and well in Sonoma County. Thank you for so graciously doing
what you do best - be hospitable and serve others with humility
and grace.

 
As our focus moves away from being in a crisis mode to looking
ahead, we are in the process of letting the world know we're still
here, open for business, and still #SonomaStrong.

- Tim

Tim Zahner
Interim CEO
Sonoma County Tourism
tzahner@sonomacounty.com
	

PARTNER TOOLKIT

Crisis communications toolkit available
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Click the "Open for business" sign to get downloadable
posters and graphics for your business

Use the crisis communications toolkit for partners. 

The kit includes social media messaging, downloadable posters,
graphics for social media, and much more.

GET THE TOOLKIT HERE

Five things to do on your social media channels:

Show current pictures of open businesses, downtowns, parks,
places.

Don't post photos of burned areas. The media is already
covering this part of the story. We want to show the ready-
for-travelers Sonoma County.

Post about success stories and community efforts from local
hotels, restaurants, and other hospitality businesses.

Post about events that are happening. Please review the
events page at www.sonomacounty.com/events for more
information.

Use these hashtags #SonomaStrong #SonomaCounty

http://www.sonomacounty.com/toolkit
http://www.sonomacounty.com/toolkit
http://www.sonomacounty.com/events
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Please reach out to marketing@sonomacounty.com if you have
questions.

Feel free to share the toolkit with
others, www.sonomacounty.com/toolkit

SONOMA COUNTY FACT SHEET

With the recent wildfires mostly contained, the hospitality industry
in Sonoma County is ready to receive visitors. 

Here is a look at the most current situation:

Sonoma County is large - more than 1 million acres in size.
More than 90 percent of Sonoma County isn't affected by the
recent fires.

The majority of Sonoma County hospitality businesses remain
open, see www.sonomacounty.com.

2017 winegrape harvest was 90 percent complete at the onset
of the fires. The grapes are crushed and the juice is in the
tanks.

Close to 98 percent of Sonoma County's wineries were not
affected by the fires.

Many events throughout Sonoma County are happening as
planned. Find out more at www.sonomacounty.com/events.

Feel free to share this information with
others, www.sonomacounty.com/news/sonoma-county-fires-fact-
sheet-update.

KEEPING PEOPLE INFORMED

Keeping media, visitors informed

Almost as soon as the recent wildfires started, rumors swirled.
SCT has been working on your behalf to correct misinformation
and give the public updated, correct information via press releases,
www.sonomacounty.com, social media posts, and online articles.

Here is a sampling of recent releases:

mailto:marketing@sonomacounty.com
http://www.sonomacounty.com/toolkit
http://www.sonomacounty.com/
http://www.sonomacounty.com/events
http://www.sonomacounty.com/news/sonoma-county-fires-fact-sheet-update
http://www.sonomacounty.com/
http://www.sonomacounty.com/press-releases
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Businesses open for visitors (Oct. 18, 2016)
 Most hospitality businesses in Sonoma County, California, are open

and ready to receive visitors. ... Read More

Businesses reopening, situation improving- Sonoma County
update October 16, 2017
The people of Sonoma County are awed and humbled by the
emergency responders who answered the call and came running to
Sonoma County during the area's recent wildfires. The ... Read
More

Sonoma County fires update, Oct. 13, 2017
 There is progress in containing the wildfires in Sonoma County,

California.Status of fire containment in Sonoma, Napa, and
Mendocino counties: Tubbs Fire, 25 percent; ... Read More

Regular updates were made on two new web pages that are
dedicated to information about the fires:

www.sonomacounty.com/openforbiz
www.sonomacounty.com/fire 

Countless social media posts rounded out our efforts to keep
everyone informed. If you aren't already following us on social
media, here's where you'll find us.

twitter.com/insidesonoma
www.facebook.com/sonomacountyca
www.instagram.com/sonomacounty
www.pinterest.com/sonomacounty

Sonoma County Tourism, 400 Aviation Blvd, Suite 500, Santa Rosa, CA 95403
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